
Cirrus	Solutions	Launches	AI-Powered	
Subcontractor	Portal,	Giving	Dealers	a	Competitive	
Edge 

New	portal	lets	dealers	dispatch	work	by	text	or	email,	keep	every	subcontractor	conversation	

documented,	and	use	AI	to	attach	completed-work	invoices	directly	to	jobs. 

Palm	City,	Florida.		September	16,	2026	—	Cirrus	Solutions	today	announced	the	launch	of	its	new	

Subcontractor	Portal,	an	AI-powered	workflow	feature	designed	to	help	dealers	coordinate	

subcontracted	work	faster,	communicate	with	greater	accountability,	and	reduce	the	administrative	

burden	that	slows	down	service	operations. 

In	a	market	where	speed,	visibility,	and	customer	experience	increasingly	determine	who	wins	the	job,	

the	Subcontractor	Portal	gives	Cirrus	dealers	a	more	connected	way	to	manage	their	subcontractor	

network—without	leaving	Cirrus. 

Dealers	can	now	dispatch	jobs	directly	from	Cirrus	to	subcontractors	by	text	message	and/or	email,	

eliminating	the	need	to	bounce	between	systems,	rely	on	scattered	phone	calls,	or	manually	relay	job	

details.	Once	a	job	is	assigned,	the	portal	creates	a	centralized	space	for	two-way	communication	

between	the	dealer	and	subcontractor. 

Every	message,	update,	and	communication	thread	is	documented	and	stored	within	Cirrus,	providing	

teams	with	a	clear	record	tied	directly	to	the	job.	That	means	less	confusion,	fewer	missed	updates,	and	

stronger	accountability	from	initial	dispatch	through	completed	work. 

The	game-changing	capability	comes	at	the	finish	line:	subcontractors	can	upload	their	invoices	through	

the	portal	once	work	is	complete,	and	Cirrus	AI	will	post	the	invoice	directly	to	the	corresponding	job. 

“This	is	not	just	another	portal—it	is	a	competitive	advantage,”	said	a	Cirrus	Solutions	representative.	

“Dealers	need	to	move	faster,	deliver	better	visibility,	and	control	costs	without	adding	more	

administrative	work	to	their	teams.	The	Subcontractor	Portal	brings	dispatching,	communication,	

documentation,	and	invoice	handling	together	in	one	intelligent	workflow.” 

Built	for	Faster,	Smarter	Service	Operations 

The	Cirrus	Subcontractor	Portal	helps	dealers: 

• Dispatch	subcontractor	jobs	directly	from	Cirrus	via	text	and/or	email 



• Give	subcontractors	a	simple,	centralized	place	to	receive	and	manage	job	information 

• Enable	two-way	communication	between	the	dealer	and	subcontractor 

• Automatically	document	and	retain	communications	within	the	job	record 

• Create	a	stronger	audit	trail	for	service	coordination	and	follow-up 

• Allow	subcontractors	to	upload	invoices	for	completed	work 

• Use	AI	to	post	submitted	invoices	directly	to	the	appropriate	job 

• Reduce	manual	data	entry,	duplicate	work,	and	invoice-processing	delays 

• Improve	response	time,	job	visibility,	and	subcontractor	accountability 

The	AI	Advantage	Dealers	Need 

Today’s	dealers	are	expected	to	provide	faster	turnaround,	more	proactive	communication,	and	greater	

transparency—while	managing	tighter	margins	and	increasingly	complex	service	operations.	Manual	

subcontractor	coordination	creates	bottlenecks	that	can	delay	jobs,	complicate	billing,	and	leave	critical	

information	trapped	in	texts,	inboxes,	or	disconnected	systems. 

With	the	Subcontractor	Portal,	Cirrus	Solutions	turns	those	friction	points	into	a	streamlined,	

documented	process.	Dealers	can	keep	work	moving,	maintain	a	complete	job	history,	and	accelerate	the	

path	from	dispatch	to	completed	invoice—all	from	within	Cirrus. 

The	result	is	a	smarter	operational	model	that	helps	dealers	compete	on	what	matters	most:	

responsiveness,	reliability,	accountability,	and	customer	experience. 

About	Cirrus	Solutions 

Cirrus	Solutions	provides	technology	built	to	help	dealers	run	more	efficient,	connected,	and	competitive	

operations.	By	combining	intuitive	workflows,	communication	tools,	and	practical	AI	capabilities,	Cirrus	

helps	dealer	teams	reduce	administrative	friction	and	focus	on	delivering	exceptional	service. 

For	more	information	about	the	new	Subcontractor	Portal,	contact	Cirrus	Solutions	or	visit	the	Cirrus	
platform.		Sales@Cirrussolutions.com.		WWW.Cirrussolutions.com.	
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